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Welcome to the September 2023 edition of the London Care 
Providers E-Bulletin 

Autumn is approaching!! 
 

Dear Colleagues,  

 

I hope you have all managed to enjoy some well-earned time off over the summer. 

  

It has certainly been very mixed in terms of the weather, from torrential rain to heatwaves, back to storms 

and more rain... and apparently more sunshine to come before the end of the month! I think this reflects 

what it is like working in either the care or health sector now – periods of calm and sunshine mixed with 

periods of turbulence and the need for someone to lend you a very sturdy umbrella. 

  

Through sharing these updates, I hope that in some way we can provide that umbrella, sharing some of the 

wonderful work that has been taking place to ensure the care sector have access to the right support at the 

right time, helping both yourselves and the people you care for. 

 

• The Covid-19 vaccination autumn programme has started –brought forward by a month to ensure 

the most vulnerable are protected as soon as possible.  

 

• Our urgent community response teams across London are linking with more care providers than ever 

before to support you with accessing help within 2 hours if you are concerned about a person you 

care for, and we want to make sure that this is the same for those of you working in the home care 

sector and for pendant alarm providers as well as residential/nursing care. 

 

• We have been testing a way of allowing care home staff to access hospital and GP records across a 

sample of care homes in London that has proved so helpful we are now in the process of expanding 

that across the whole of London to include home care providers and community teams. 

 

• We are working closely with the teams supporting oral health, mouth care and dentistry in care 

homes, and there is a link to an amazing training session included in this bulletin. As we know, if 

someone’s mouth is sore this will affect how they eat, communicate, drink- can lead to infections and 

weight loss- and is such an important part of our daily routine- brushing our teeth etc. and equally 

important to make sure we support those we care for to have healthy mouths. 

 

If you have any suggestions for topics, you would like covered in this bulletin just let us know and we will 

make sure to include them. 

 

Wishing you all a lovely Autumn. 

 

Best wishes, 

Briony Sloper 

Deputy Director – Health and Care in the Community (London Region) 

NHS England 

 

London Care 

Providers E-Bulletin 
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Vaccination  
 
From 11th September 2023, Primary Care Networks (PCNs) and other COVID-19 vaccination sites 
will start vaccinating residents and staff in older and non-older adult care homes as well as 
arranging visits to housebound patients.  The campaign will start earlier than originally expected 
due to a new variant of COVID being identified by UKHSA (UK Health Security Agency). 
 
All care homes should be visited during the autumn winter campaign, including non-older adult 
care homes. 
 
The priority of the Autumn vaccination programme is for all eligible individuals to be offered a 
Covid-19 booster vaccine dose and ‘Flu vaccination ahead of winter 2023-24, to increase their 
immunity against severe infection, reducing the risks of hospital admission and death.  
 
The JCVI (Joint Committee on Vaccination and Immunisation) has advised that the following 
groups will be offered a COVID-19 booster vaccine in Autumn 2022: 

• Residents in a care home for Older Adults 

• All adults aged 65 years and over 

• Persons aged 6 months to 64 years in a clinical risk group 

• Frontline Health and Social Care Workers 

• Persons aged 12 to 64 years who are household contacts of people with 
immunosuppression 

• Persons aged 16 to 64 years who are carers, and staff working in care homes for older 
adults. 

 

 

The age cohorts for flu and COVID-19 vaccinations have been aligned and will allow for the 

vaccinations to be delivered at the same time where possible, increasing the offer of co-

administration of flu and Covid-19 vaccines, to improve the convenience and uptake for 

communities. 

 

Care Home residents, staff and those people who are eligible and categorised as housebound will 

be prioritised.  In order to optimise protection over the winter months, the aim is to complete the 

Autumn programme by 22nd October 2023. 

 

 
 
 
 
Infection Prevention and Control (IPC)  
 
Care Homes should now be reviewing their Outbreak Management Plans ready for Winter. 

• It is important to recognise potential outbreaks promptly, and to put in place control 
measures as soon as possible, to prevent further cases. An outbreak is defined as 2 or more 
linked cases of the same (confirmed or suspected) infection occurring around the same time 
and associated with the service or location. 

• It is important to identify people with signs and symptoms of illness even if they have not yet 
reported feeling unwell. This may include staff. 
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• An outbreak management plan should be in place, detailing the actions that should be taken 
in the event of an outbreak. 

• Please see link for advice from CQC on Outbreak Management.
 https://www.cqc.org.uk/guidance-providers/residential-adult-social-care/infection-
prevention-control-care-homes 

• Further information on outbreaks can be found in the link below: 
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-
care-settings/infection-prevention-and-control-resource-for-adult-social-care 

• The UKHSA Winter readiness document is currently being updated. Last year’s version 
(which will not be very different) can be found here: 
https://www.transformationpartnersinhealthandcare.nhs.uk/wp-
content/uploads/2019/05/20221220-Winter-readiness-information-for-London-Adult-and-
Social-care-Settings-2022-23-FINAL.pdf 

 
Capacity Tracker 
 

• Additional fields relating to the Flu and Covid-19 booster vaccination programme will be 
available from 20th September.  This will be the earliest you can report any of this year’s 
Covid Boosters.  Please remember to report frequently on vaccination uptake for residents 
and staff in your care setting. 

• There is a new feature available via the Occupancy Report that will allow Providers to 
select/declare that they have a Contract with a commissioning organisation.  Once this has 
been approved by the nominated Commissioner it will allow Commissioners to see briefly 
their list of approved providers. 

• We continue to see positive monthly improvements in London for both Home Care and Care 
Home Providers who are updating the Capacity Tracker at least once a month, with a 2% 
increase from August to September, for Care Homes and 3% increase for Home Care 
providers from August to September. 

• Special congratulations to the following boroughs with 100% in September 
  Care Homes: Camden, Harrow, Merton, Southwark, Tower Hamlets, Wandsworth,   

Kensington & Chelsea, Westminster 
Home Care: City of London 

 

• For information on system updates in September please review September updates here 
2023.09.13 what's coming - September 2023.pdf (windows.net)  

 
Implementing Care Home Best Practice (Ambulance Call Outs)  
 
A big thank you to the 47 Care Homes that took part in our interview project to help us to 
understand the factors which influence your decision to call an ambulance. 
 
We have prepared a detailed analysis of the findings for each of the 4 Integrated Care Boards 
(ICBs)  in London that took part and are currently working on a London Wide Report. 
 
Analysis of the interviews and ambulance call out data will be shared with all Care Homes at a 
series of stakeholder events later this year. These events will enable us to share good practices 
and opportunities for change/improvement. 

 
Starline for Care Homes 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cqc.org.uk%2Fguidance-providers%2Fresidential-adult-social-care%2Finfection-prevention-control-care-homes&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7Cea9dcb3a29394524abdc08dbb856c1e6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638306455005938995%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbMymkH1eV51l%2BzSUB22TPya9y6DmitB%2F01fnPm6%2BBI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cqc.org.uk%2Fguidance-providers%2Fresidential-adult-social-care%2Finfection-prevention-control-care-homes&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7Cea9dcb3a29394524abdc08dbb856c1e6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638306455005938995%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbMymkH1eV51l%2BzSUB22TPya9y6DmitB%2F01fnPm6%2BBI%3D&reserved=0
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transformationpartnersinhealthandcare.nhs.uk%2Fwp-content%2Fuploads%2F2019%2F05%2F20221220-Winter-readiness-information-for-London-Adult-and-Social-care-Settings-2022-23-FINAL.pdf&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7C44880897b44149cae62308dbb8f1696c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638307119441215715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WzxvTpw%2FpkVOXb1F%2BPO7PHKSk8QpnjotvOmmSxSTU7g%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transformationpartnersinhealthandcare.nhs.uk%2Fwp-content%2Fuploads%2F2019%2F05%2F20221220-Winter-readiness-information-for-London-Adult-and-Social-care-Settings-2022-23-FINAL.pdf&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7C44880897b44149cae62308dbb8f1696c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638307119441215715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WzxvTpw%2FpkVOXb1F%2BPO7PHKSk8QpnjotvOmmSxSTU7g%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transformationpartnersinhealthandcare.nhs.uk%2Fwp-content%2Fuploads%2F2019%2F05%2F20221220-Winter-readiness-information-for-London-Adult-and-Social-care-Settings-2022-23-FINAL.pdf&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7C44880897b44149cae62308dbb8f1696c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638307119441215715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WzxvTpw%2FpkVOXb1F%2BPO7PHKSk8QpnjotvOmmSxSTU7g%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcaptrack1aproduksapp.blob.core.windows.net%2Fuploads%2F117c5e32-6839-4727-8982-c2bd4908de55%2F2023.09.13%2520whats%2520coming%2520-%2520september%25202023.pdf&data=05%7C01%7Ccorinne.moocarme%40nhs.net%7C0ea21fba8868489681a608dbb81e2781%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638306211863723000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3DgQGy6OO6o0OfNlunlSSjQ%2FrEI70UPDfM0Amd9iVjA%3D&reserved=0
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• The NHS 111 Starline service will provide you with fast access to a clinical team who can 

give you the advice and medical input you need to care for residents instead of having to call 
999 and transfer them to hospital. This service is to ensure that you are receiving an 
enhanced level of support as care providers.  

• It is not intended to replace your support locally but when you cannot speak to your GP or 
Community Support team NHS 111 can help.  

• Care home staff who are concerned about a resident are being asked to call NHS 111 
Star*6 for faster access to urgent advice from a senior clinician if they cannot get through to 
the resident’s own GP or community team. 

• Before calling, record observations where possible: Date of first symptoms, blood pressure, 
pulse respiratory rate and temperature (refer to thermometer instructions). If there is a care 
plan for residents, for example a CMC or DNAR plan, please have access to it. 

 
DIAL 111 – Press 9 to continue 
Provide your location - “lets work out where you are” 
Stay on the line 
Press * wait for bleep and press 6 
You will then be transferred to a clinical advisor when possible or arrange for a 20 minute 
call back 

 
 
 
 
Digitising Social Care Programme Update - Care homes and the London Care Record 
 

• Late in 2022, as part of a pilot programme, the first 28 care homes in the Capital were 
connected to the London Care Record. This meant that for the first time they could see 
wider and key information about their residents from a range of health and care settings 
across London. This includes allergies, test results and care plans as well as GP data and 
hospital discharge summaries. 

• Evaluation of the pilot programme showed: 

• The London Care Record was used around 2,000 times by care home staff with the most 
viewed information being hospital discharge summaries, diagnostic reports, laboratory 
results and care plans. 

• Information helped staff provide more effective care to residents, reduced unnecessary 
ambulance call outs and hospital admissions and supported faster discharges from hospital. 

• It also saved care home staff, as well as GP surgery teams and hospital staff, valuable time 
by reducing the need to spend time on the phone checking key information that is available 
to view within the London Care Record. 

• Following this pilot programme work will now begin to provide access to the London Care 
Record to all of London’s 1,500 care homes. This will take place in a phased approach over 
the next couple of years. Details of this will be available here due course. 
 
 

Home Care Provider Survey – Urgent Community Response 

 

https://www.nhs.uk/common-health-questions/accidents-first-aid-and-treatments/how-do-i-check-my-pulse/
https://www.youtube.com/watch?v=atm-gnobU7o
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We are undertaking a project to gain a better understanding of the Home Care provider’s 
awareness and experiences of using community health services, including Urgent Community 
Response (UCR). In light of this, we have designed a short online survey that will be disseminated 
to Home Care providers across London on the 11th September 2023. Our intention is to conduct 
this survey over a span of 2-3 weeks, with a view to analyse the results and share the findings back 
into the relevant leads/working collaboratives and Home Care Providers.  
 
The key aim of this work is to use the survey as a valuable tool for identifying areas where Home 
Care staff may require additional information and support, in order to better access the full range of 
community health services that are available to support them and the people they care for.  
  
We will aim to have the data analysis completed towards the end of October 2023, and plan to 
share the finding back with home care providers as soon as possible. 
 
 
London Urgent Community Response & TEC/Pendant Alarm Services Event - Thursday 28 
September 2023, 2-4pm 
 

• Join us for a regional event that will bring together London's Urgent Community Response 
(UCR) and Technology Enabled Care (TEC)/Pendant Alarm service providers to support 
improvements in awareness, knowledge and understanding of UCR/TEC services. 

• The event will provide an opportunity to learn, share experiences and plan for winter by: 
o showcasing and promoting available London services 
o building networks 
o enhancing pathways to optimise patient/client care and in turn help reduce 

unwarranted ambulance call-outs. 

• The webinar will provide real-life case examples of where joint working has been achieved. 

• This virtual event will take place on Thursday 28 September 2023, 2-4pm 

• The event is: 

o hosted by the NHS England - London Region Urgent Community Response Team 
o with support from National TEC and TSA (the industry and advisory body in the UK) 

and London Ambulance Service.  

• All provider and commissioner colleagues interested in or working in health care settings, 
TEC/Pendant Alarm and UCR services, social care, care homes and domiciliary care 
providers are welcome. 

• REGISTER via NHS England Events. The link can be found here (registration maybe 
required). 

• PLEASE NOTE: 
o Registration for the webinar closes on Monday 25 September 2023 at 5pm 
o You will receive joining link the day before the event 
o If you are aware of any colleagues who would like to join the event, please forward 

the invite as appropriate. 
  

• We hope that you will be able to join us for what we expect to be a dynamic and beneficial 
session for all. Any queries please contact us at: london.england-ucr@nhs.net 

 
 
Stay Smiling – Mouth care e-learning for Care Staff 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Flondon-urgent-community-response-pendant-alarm-services-event&data=05%7C01%7Cseena.saeed%40nhs.net%7Ce4c0379485b8476f0bad08dbad2b77a7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638294174416434898%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=r91IOPQkM47y6v79h%2FVTRr3cYcFm7ls%2Bb8gVR%2FWpMYM%3D&reserved=0
mailto:london.england-ucr@nhs.net
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• King's College London have been developing the “Stay Smiling: Mouthcare e-learning for 
care homes” since 2019, in partnership with London Care Homes, NHSE Ageing Networks, 
the Whittington Trust, the Alliance for a Cavity Free Future.  

• The Stay Smiling programme provides video-based mouth care training that has been co-
developed with care staff and dental experts. Care homes across London will find this free, 
easily accessible training useful as an introduction to providing mouthcare. 

• Please follow the links for more information Stay Smiling Flyer   

• How to access the full e-learning programme: 
▪ Click on www.acffglobal.org in flyer 
▪ Click on Join Us 
▪ Fill in details to become a member of ACFF 
▪ Join as an individual or organisation – choose “other” as role 
▪ Submit 
▪ Log back in 
▪ Click on E-Learning 
▪ Click on Stay Smiling Icon 
▪ Choose Stay Smiling Course  
▪ Select which module you wish to undertake 
▪  

 
 

Help us to make this bulletin more useful and interesting. 

Contact us via email: 

 england.londonehchprogramme@nhs.net 

Contact Information 
 
 

Health Care in Community 

programm- EHCH: website: 

https://www.healthylondon.org/res

ource/enhanced-health-in-care-

homes/  

https://nhsengland.sharepoint.com/:b:/r/sites/LDN1/HCC/OpenLib/04.%20Programmes/1.%20Care%20Homes/09%20Care%20Homes%20Comms/2023%20Sep/Stay.Smiling%20Flyer%20.pdf?csf=1&web=1&e=dZzAAZ
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.acffglobal.org%2F&data=05%7C01%7Cseena.saeed%40nhs.net%7C982a4d9cb4d84d9a65d608dbba8a1703%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638308874488535207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LehVQEegC5ffcNw43VWrC2DhSXQMyZsvSi2%2BRvGtwAs%3D&reserved=0
mailto:england.londonehchprogramme@nhs.net
https://www.healthylondon.org/resource/enhanced-health-in-care-homes/
https://www.healthylondon.org/resource/enhanced-health-in-care-homes/
https://www.healthylondon.org/resource/enhanced-health-in-care-homes/

