
Safe Visiting Practices OUT of Supported Living 
and Extra Care Services

People living in Supported Living and Extra Care settings live in their own homes
and visits should be supported and enabled unless there is a specific reason not to
do so. 

When planning a visit out of the setting, managers, and care and support workers,
should work with individuals and their families to consider their needs and
maximise their safety. This will enable people being supported to make decisions
about visits out of the home, and how these visits can be made possible.

Arrangements for visiting out of the setting should be supported by a dynamic risk
assessment for the overall setting, as well as an individualised assessment of the
benefits of visiting and the risks to particular people because of their care and
support needs.

Any visiting arrangements should be made in agreement with the person being
supported. If the person is assessed as not having capacity in relation to this
decision, the provider should work within the appropriate MCA framework to
establish whether the arrangements are in the person’s best interests.

It is strongly recommended that visitors receive 2 doses of the COVID-19 vaccine,
plus their booster where applicable. If eligible, visitors should also get their flu jab
when it is offered to them.

For visits taking place away from the setting, the manager should consider:

Testing visitors who are collecting residents and transporting them to or from the setting, and
encouraging any others they may be meeting to conduct a test on the day
Offering support so people can find or go to outside spaces to see a relative in a safer
environment
Factors to minimise the risk for staff and other individuals in the supported living setting
Encouraging the use of face coverings where appropriate
The nature and context of the visit e.g. whether the visit would include overnight stays in the
family home or visits to a public place
The support needs that the person may have during the visit, and whether they will need to be
accompanied by a staff member, carer, family member or friend
Arranging transport for the visit that helps avoid exposing the person to those outside the
household they are visiting i.e. by travelling in a family care wherever possible
Increased communal risks that may arise in shared areas when people return from off-site
visits                                                                                                                                    
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