
Safe Visiting Practices IN Supported Living 
and Extra Care Services

People living in Supported Living and Extra Care settings live in their own homes
and visits should be supported and enabled unless there is a specific reason not to
do so. 

 
When planning a visit into the setting, managers, and care and support workers,
should work with individuals and their families to consider their needs and maximise
their safety. This will enable people being supported to make decisions about visits
out of the home, and how these visits can be made possible.

 
Arrangements for visiting into the setting should be supported by a dynamic risk
assessment for the overall setting, as well as an individualised assessment of the
benefits of visiting and the risks to particular people because of their care and
support needs.

 
Any visiting arrangements should be made in agreement with the person being
supported. If the person is assessed as not having capacity in relation to this
decision, the provider should work within the appropriate MCA framework to
establish whether the arrangements are in the person’s best interests.

 
It is strongly recommended that visitors receive 2 doses of the COVID-19 vaccine,
plus their booster where applicable. If eligible, visitors should also get their flu jab
when it is offered to them.

Using a communal garden area for visits, where it can be accessed without anyone
going through a shared building
If visitors should limit close contact with other people who live there and staff
Providing facilities for visitors to wash their hands or use hand sanitiser on entering
and leaving the home, and reminding visitors of the importance of hand hygiene
Opening windows and doors to ensure the setting is well-ventilated
Encouraging visitors to wear face masks while in the setting
Setting up a testing area and providing access to rapid lateral flow tests to support
safer visits
Checking all visitors, unless under the age of 18 years, can provide evidence of a
negative lateral flow test taken on the day of their visit. Evidence is available via
the visitors NHS App                                                                                                
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For visits taking place at the setting, the manager should consider:


