
NHS South West London CCG
Covid-19 and Care Homes - Frequently Asked Questions
Information Sharing Infection Prevention and Control Webinar: Tuesday 11th May 2021

Dear Social Care Colleagues,

Thank you for attending the Webinar for Care Homes this week; we hope that these continue to support you during
the Covid-19 pandemic.
Thank you, too, for all your hard work to support your staff to take up the Covid-19 vaccine.

Please note next week, we will not be holding an information sharing session and encourage you to sign up for the
PHE webinar on implementing the How to Work Safely in care homes guidance on Tuesday 18th May 10:30-12pm.
Please see the below information, and link to the registration page.
 
‘’PHE webinar on implementing the ‘How to Work Safely in care homes in England’ guidance - Chaired by DHSC
Social Care Chief Nurse, Deborah Sturdy
 
For care home managers in England and those applying the guidance
 
Tuesday 18th May from 10:30-12pm
 
Following feedback from guidance users across the adult social care sector, PHE have revised the ‘How to Work Safely
in Care Homes’ guidance published on 6th April 2021, including clarifying when to change the facemask after
delivering personal care. The updated guidance is currently going through clearance and is expected to be published
shortly.
 
PHE will be hosting a webinar to support care home managers and other guidance users to implement the
forthcoming revised COVID-19 ‘How to work safely in care homes’ guidance. This will include a presentation on how
to apply the guidance to different scenarios and a Q&A session with the panel. To pre-register for an invitation,
please click here: PHE COVID -19 webinar on implementing the HTWS in care homes PPE guidance Tickets, Tue 18
May 2021 at 10:30 | Eventbrite

The Department of Health and Social Care is conducting a review into ongoing costs for infection prevention and
control as they consider options for when current funding runs out at the end of June. The Dept wants to ensure the
review is directly informed and influenced by the experience of providers who are presently receiving IPC funding.
 This is really good opportunity for provider voices to be heard by those making a decision on the funding
arrangements.  To gather this information the Dept has created a survey which all providers are being invited and
encouraged to complete. Hopefully a lot of this information will be to hand from their IPC returns to LA. The survey is
at: https://dhexchange.kahootz.com/connect.ti/ICFSurvey/viewQuestionnaire?qid=7309955

The Department of Health and Social Care are seeking views on making vaccination a condition of deployment in
care homes, you can access the public survey to submit your thoughts at the link below:
https://consultations.dhsc.gov.uk/making-vaccination-a-condition-of-deployment-in-older-adult-care-homes
further information about this can be accessed at
https://www.gov.uk/government/consultations/making-vaccination-a-condition-of-deployment-in-older-adult-care-h
omes
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Covid-19 Astra Zeneca (Oxford) vaccine advice. New information has been released on the morning of 07th May
2021. The JCVI has posted their press release on the new guidance for under 40s.
Of note, they emphasize this is a precautionary approach and influenced by the lower infection rates in the UK.
The advice provided indicates a ‘preference for adults aged 30-39 without underlying health conditions to receive an
alternative to Oxford/Astra-Zeneca vaccine-where available and only if this does not cause substantial delays in being
vaccinated.’
We will share more information with you when we understand the impact in South West London.

The COVID-19 pandemic is an extremely challenging situation globally and we recognise that this is the case for staff
working in Care Homes of all types. We are offering our support in many different ways, and one of these is through
running a weekly Infection Prevention and Control and Information Sharing webinar Tuesday mornings at 11am. It is
possible to ask questions during the webinar. If you have questions in advance, please email your local CCG Care
Home Lead, listed below.

We would like to thank you all for your hard work and commitment during this incredibly challenging time.

Please share this document weekly with all staff in the Care Home.

With best regards

Vic��� Ne�s��

Associate Director of Transformation
NHS South West London CCG

Your CCG Care Home Leads are:

Croydon Daniele Serdoz daniele.serdoz@swlondon.nhs.uk

Kingston and Richmond Brian Roberts brian.roberts@swlondon.nhs.uk

Merton Tayo Fowewe Kudirat.Fowewe@swlondon.nhs.uk

Sutton Lucy Webber Lucy.Webber@swlondon.nhs.uk

Wandsworth Anca Costinas Anca.Costinas@swlondon.nhs.uk

Please note email address for the Infection Control Team: infectioncontrol@swlondon.nhs.uk
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Covid-19 vaccination for Care Home staff

The way you book an appointment is changing
Care Home Staff Walk in service

Currently, Care Home staff can book at the national booking sites or attend as walk-ins.  Please see the table below
for the venues, addresses, vaccine type and times of the clinics.  The national booking link is:
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/

The national booking link can also be used to book at pharmacies who are providing vaccinations in South West
London.  Walk in sessions will also be available at the following pharmacies

● Ace Pharmacy: 1-3 Acre Parade, Hood Road, Chessington KT9 1DR
● Mayday Community Pharmacy: 508 London Road, Croydon CR7 7HQ
● St Boniface Church: 185 Mitcham Road, Wandsworth SW17 9PG
● Valley Pharmacy: St Aiden’s Church Hall, Chipstead Valley Road, Croydon CR5 3BB

Opening times and Vaccine Centers for walk in

Site Vaccine W/C 17th May Days Open Times

Hawks Road Health Clinic                        AZ M T W T Sun 9.00-19.00

Crystal Palace FC AZ M T T F Sun 8.00-19.00

Harlequins RFC AZ M T W T 08.00-18.25

Battersea Arts Centre                          Pfizer 7 days 8.30-19.15

Centrale Shopping Centre Croydon       AZ W Th F Sat Sun

Wed- Thu 10.00-19.00

Fri-Sun 08.30-19.15

Queen Mary's Hospital                            AZ Th F Sat Sun

Thu-Fri 10.00-19.00

Sat-Sun 08.30-19.15

St Nicholas Shopping Centre             Pfizer 7 days 8.30-19.15

Centre Court Shopping Centre               AZ W Th F Sat 08.00-18.25

AFC Wimbledon                             Moderna W Th F Sat Sun 08.30-19.00

Please note that for all sites you will need to take proof of employment:
● staff id card with photo
● or letter from manager/payslip plus photo id (e.g. Passport, Drivers Licence)

If you have any queries please contact carehome.covidvaccine@swlondon.nhs.uk

We recognise that information on the COVID-19 virus and vaccine can sometimes be confusing.
In South West London, we are offering staff a chance to ask questions and receive advice about COVID-19 in general
and/or the vaccine.  The questions are reviewed and answered by qualified clinicians, including GP’s, nurses and
other healthcare professionals.

We aim to respond to your questions quickly, but this may take up to 2 working days. Please feel free to submit more
than one question.
Carehome.covidvaccine@swlondon.nhs.uk
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Second COVID-19 Vaccine Doses

You should receive your second dose vaccine between 77 days – 84 days after your first vaccine.  If you do
not have a second dose appointment booked or have not heard from the site by 10 weeks after your first,
then please contact Carehome.covidvaccine@swlondon.nhs.uk who will support you to book your second dose.

New Guidance for first dose Astra Zeneca (Oxford) Covid-19 Vaccine

The JCVI has posted their press release on the new guidance for under 40s.

Of note, they emphasize this is a precautionary approach and influenced by the lower infection rates in the UK.

The advice provided indicates a ‘preference for adults aged 30-39 without underlying health conditions to receive an
alternative to Oxford/Astra-Zeneca vaccine-where available and only if this does not cause substantial delays in being
vaccinated.’

It remains safe for people under the age of 40 years to have a first dose Pfizer or Moderna Covid-19 vaccination.

If you experienced any of the following symptoms after your first Astra Zeneca (Oxford) Covid-19 Vaccines:
● As a precautionary measure, anyone who has symptoms four days or more after vaccination is advised to seek

prompt medical advice, such as:
● a new onset of severe or persistent headache, blurred vision, confusion or seizures

● develop shortness of breath, chest pain, leg swelling or persistent abdominal pain

● unusual skin bruising or pinpoint round spots beyond the injection site

Then a clinical consultation should be undertaken before the second dose appointment. If these side-effects were
not experienced if is safe to receive the second dose.
For people over 40 years of age it is safe to use any of the vaccines unless you have a specific clinical allergy or
contraindication.
To book a Pfizer first dose, for any queries or to enquire about 2nd doses, please email:
CareHome.CovidVaccine@swlondon.nhs.uk for more information

Supporting Staff with Vaccine Hesitancy
A one to one interview vaccine hesitancy pack for managers has been developed to support managers to undertake
interviews with staff who are vaccine hesitant.  This pack will be regularly updated with support material. Please
contact your CCG Care Home lead if you do not have a copy of the pack; contact details available on first page.

The following recordings of the live webinars on the COVID-19 Vaccination can be accessed below.

● COVID-19 Vaccine Q&As with Dr Patrick Gibson and Dr Marek Jarzembowski with Polish translation
● COVID-19 Q&A with Dr Agnelo Fernandes and COVID-19 experience shared by Erik Cortez
● COVID-19 Vaccine Q&A with Dr Agnelo Fernandes, Dr Aditi Shah and COVID-19 experience shared by Vanessa

Vyapooree
● COVID-19 Vaccine Q&As with a Focus on Allergies and Health Conditions with Dr Paul Riley and Dr Vasa

Gnanapragasam
● Young Fit and Healthy, why do I need the COVID-19 Vaccine? With Dr Paul Riley, Gassan Yacob and COVID-19

experience shared by Erik Cortez
● COVID-19 Vaccine Q&A with BSL, focusing on Race Religion Background or Beliefs with Dr Vasa

Gnanapragasam and Chief Pharmacist Sedina Agama
● BSL interpreted FAQs on COVID-19 Vaccine with Dr Paul Riley and COVID-19 experience shared by Lisa Royle
● COVID-19 Vaccine Q&A with a Focus on Women's Health with Dr Aditi Shah and Fiona White

Below is a video of social worker Marcia Wilson explaining her journey and decision to have the COVID-19 Vaccine
https://twitter.com/yourcroydon/status/1357041318313263112
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Vaccination Guides

What’s New?

Care Home Champion Meeting

IPC guidance direct to your mobile
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IPC Training offers
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Uniform Bags
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Fertility and the COVID-19 Vaccine Q&A link

Please see below the link to the staff Q&A session on the Covid-19 vaccine, fertility and pregnancy
 
Recording: Staff Q&A on the Covid-19 vaccine, fertility and pregnancy
A recording of the health and social care staff Q&A session on the Covid-19 vaccine, fertility and pregnancy is now
available to view via this YouTube link. Questions were answered by three clinical experts:

● Helene Brown, Medical Director (System Improvement and Professional Standards) for NHS London
● Memuna Sowe, Specialist Midwife for vulnerable and marginalised women at Croydon Health Services NHS

Trust
● Garima Srivastava, Consultant Gynaecologist and fertility lead at Homerton University Hospital

COVID 19 Vaccine Questions and Answers in English and Polish

COVID-19 Vaccine Q&As with Dr Patrick Gibson and Dr
Marek Jarzembowski with Polish translation

Ways to Reach out to Friends and Neighbours

Good thinking website for Wellbeing

Support available from The Prince’s Trust
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SECTION 2: Frequently Asked
Questions

1. When ordering PPE items, is it possible to order more of 1 item, if not needing another for any
week, or does the quote have to be the same as standardised?

https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment#order-limits
Please see the above link to find all the information on order limits.

2. Could you please confirm if Merton district nurses are aware if they have to show negative
covid-19 test within 72 hours. Some believe they are exempt.

Guidance states that health care workers and allied health care professionals visiting homes need to have regular
testing and demonstrate evidence of negative testing as standard practice. Please inform Local Authority Lead, Care
Home Lead or Infection Control Team if this is not the case. CLCH ensures all staff given regular LFT tests.

3. Will the outbreak guidance change on Monday 17 May 2021?
There has been a press release on 10th May 2021 from the DHSC on the .gov website that states
‘Visits will only pause for a minimum of 14 days rather than 28 days following an outbreak’ This has not yet been
followed up within the guidance, but we expect this to be updated soon. This is 14 days after the last positive case
assuming there are no variants of concern identified.

4. Can relatives now hug?
From 17 May 2021, if you are meeting friends and family, you can make a personal choice on whether to keep your
distance from them, but you should still be cautious. This advice applies to everyone, including people who
are clinically extremely vulnerable and to pregnant women, apart from care home residents where separate

guidance applies. In care homes visitors and residents are advised to keep physical contact to a minimum. Visitors
and residents may wish to hold hands, but should bear in mind that any physical contact increases the risk of
transmission. For this reason, there should not be close physical contact such as hugging. Care Home Visiting
In any case hand hygiene is paramount.

5. I have a resident that will be 60 in a few months’ time and family are requesting he come to a
family birthday party is this possible?

Current guidance would advise against this; however, guidance may change in upcoming months to allow this. If the
guidance changes, this will be updated within the FAQs.

6. Are the vaccination walk in centres for health and social care staff only?
The walk in centres are for Health and Social care staff only, however these sites also offer booked appointments
through the national booking link that is not restricted to Health and social care staff, booked appointments will run
in the clinic at the same time.

7. Most of our residents are under 40 and had AZ first dose. They are apprehensive about the
second vaccination following new guidelines.

National guidance says, if you did not have a reaction to the first dose of AZ and you are under 40, then it is safe to
have the second dose. If you had blurred vision, skin reaction or headache lasting more than 4 days a clinical
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consultation will be needed prior to the second dose. It might be better to seek your clinical consultation with your
GP or trusted clinician prior to attending the vaccination centre.

8. We have our first vaccine hesitant new admission; can you please advise?
It is Important to understand what is behind the hesitancy, depending on cognitive capacity advise a conversation
with a GP lead and potentially use elements of the 1:1 pack. Please see Question 9 for further information.

9. I am a manager of a Care Home and I have really tried to encourage my staff to have the
vaccine, with several supervision sessions but I don’t know what else I can do for those staff
who won’t have it?

People have many reasons for declining a vaccine; if you can talk to your member of staff and find out the reasons
they are declining. You can ask the member of staff to speak to a clinician they trust to enable them to make an
informed decision. We are aware that it has been developed to protect us from the Covid-19 virus and it is important
for Care Home staff to have the vaccine.

As a manager, it is good practice to have a 1 to 1 meeting with each staff member who has declined the vaccine to
discuss their concerns, ensure they are making the decision based on facts, undertaking a risk assessment and
documenting these discussions and actions.

To support you as a manager, we have developed a 1 to 1 interview pack for managers to use with staff who are
vaccine hesitant. The Pack has been sent out with previous FAQs if you have not yet received it please email
carehome.covidvaccine@swlondon.nhs.uk and it can be sent to you.

We strongly encourage you to use this pack with any staff who are refusing the vaccine so that you are protecting
the staff and that you are providing evidence as a manager of the support that you have given.

Staff should be encouraged to speak to someone about the vaccine – they can phone Nurse Fiona White on

07770684842 and she will be happy to answer any of their concerns and questions. There is a consultation about

vaccinations and care homes currently in progress. The covid-19 vaccine helps prevent the risk of hospitalisation and

decreases the complications to the person, family members and clients, staff you work with. No vaccine is 100%

effective so it may not prevent you getting the virus, but evidence is currently showing it can reduce transmission and

complications. Fiona has offered to speak to anyone who needs help making a decision.

10. Is there any update on staff wearing PPE in the care home?
The Working safely in Care Homes guidance was updated on 16th April 2021 which states that masks need to be
changed and disposed of after each episode of care delivered.
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes

11. Care home residents will be able to leave their home for low-risk trips without having to
self-isolate for 14 days afterwards, can you please explain more?

A press statement care-homes-residents-allowed-more-out-of-home-visits was released over the weekend,
government guidance will be updated to reflect this in due course. From Tuesday 4th May more care home visits will
be allowed and residents will be able to leave for low risk visits without the need to self-isolate. Residents will be able
to visit their family’s garden or take a walk with a care worker or named visitor. Residents must be accompanied by a
member of care home staff or a nominated visitor and must comply with government regulations including regular
hand washing. Currently care home residents can meet in groups of two, but not six.

12. If an outdoor visit is not the nominated visitors how would we LFT test these visits without
letting them into the home, which increases the risk?

It is recommended that visitors take the LFT test at home where possible or follow typical screening when arriving at
the care home. It is free to order-coronavirus-rapid-lateral-flow-tests on the .gov website for all. There are also local
sites that can conduct testing or provide a testing kit these can also be found here:
https://maps.test-and-trace.nhs.uk/. You might like to ask for proof of a negative test result.
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13. What is the updated care home visiting guidance?
A press statement from The Department of Health and Social Care
https://www.gov.uk/government/news/more-restrictions-eased-for-care-homes published on .gov states from
Monday the 17th May Care homes can allow every resident to name up to 5 people who can come for regular indoor
visits. But importantly this will only include a maximum of 2 per resident at any given time and in one day As far as
possible these should remain the same 5 people. Care homes can only welcome a certain number of visitors a day to
ensure social distancing can be adhered to. The visits will need to be arranged by appointment in advance and ad hoc
visits cannot be enabled. Care Home mangers are best placed to decide how this will be managed.

These 5 visitors must include the essential giver if one has been identified.

Please find more information at Summary of Care Home visiting guidance This has yet to be updated.
The named visitors will need to follow some important steps to reduce the risk of infection to the person they are
visiting and to others in the care home.
Take a rapid lateral flow test
The named visitors will need to take a rapid (lateral flow) test every time they visit. If the result is negative, the visit
can go ahead.
Wear PPE
Visitors will need to wear personal protective equipment (PPE) for the duration of the visit.

Visits should take place in a well-ventilated room, for example with windows and doors open where it is safe to do so.
Providers should consider the use of designated visiting rooms, which are only used by one resident and their visitors
at a time and are subject to regular enhanced cleaning and ventilation between visits. Any areas used by visitors
should be decontaminated several times throughout the day and providers should avoid clutter to aid cleaning.
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BEREAVEMENT AND WELLBEING SUPPORT FOR STAFF

Borough Name of Service Contact Details
All SWL Marie Curie Call 020 7091 3656 for emotional and bereavement support.

Monday – Friday, 08:00 – 18:00

Saturday – Sunday, 11:00 – 17:00

Sutton Sutton Uplift Telephone hotline (8 am – 5 pm): 020 3513 4044

Self-referral: https://www.suttonuplift.co.uk/psychological-therapies

Email: ssg-tr.suttonuplift@nhs.net

Merton Merton Uplift Telephone hotline (9 am – 5 pm): 020 3513 5888

Self-referral: https://www.mertonuplift.nhs.uk/

Email: ssg-tr.mertonuplift@nhs.net

Wandsworth Talk Wandsworth Telephone hotline (8 am – 5 pm): 020 3513 6264

Self-referral: https://www.talkwandsworth.nhs.uk/

Email: ssg-tr.WANIAPT@nhs.net

Kingston and

Richmond

Bereavement Support

iCope (Kingston only)

Richmond Wellbeing Service

https://www.kingstonbereavementservice.org.uk/contact-us/

https://www.icope.nhs.uk/kingston/

https://www.richmondwellbeingservice.nhs.uk/

Richmond Cruse Tel: 0749 5776 401

EOLC CLINICAL SUPPORT FOR STAFF

Provider
Service

Borough What is on Offer Operating Hours Contact Details

St Raphael’s
Hospice

Sutton and
Merton

Clinical Advice from Clinical Nurse
Specialist on triage team.  

Access to Medical team advice. 

Clinical Advice from Palliative Care
Nurses covering inpatient wards. 

Monday - Sunday
09:00-17:00

Monday-Sunday
17:00-09:00

Central Hospice Switch:
020 8099 7777 
 
Ask for CNS triage team. 
  

Ask for inpatient unit. 

Royal Trinity
Hospice

Wandsworth A Clinical Nurse Specialist to
provide expert advice and support
for GPs, HCPs, patients and carers.

Medical on call cover (Registrar and
Consultant)

24 hours a day, 7
days a week Central Hospice Switch:

020 8099 7777 
 
Ask for CNS triage team. 

Ask for inpatient unit. 
Marie Curie All SWL

Boroughs
Professional Information and
Support

Monday – Friday
08:00 – 18:00

Saturday – Sunday
11:00–17:00

Tel: 020 7091 3656
www.mariecurie.org.uk/
southwestlondon

Princess Alice
Hospice

Richmond and
Kingston

Careline which has a triage process
with access to senior staff and
Community Nurse’s

24 hours a day, 7
days a week Tel: 020 8744 9414

St Christopher’s
Hospice

Croydon Professionals’ helpline for clinical
support

24 hours a day, 7
days a week

Professionals: 020 8767
4582
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https://www.suttonuplift.co.uk/psychological-therapies
mailto:ssg-tr.suttonuplift@nhs.net
https://www.mertonuplift.nhs.uk/
mailto:ssg-tr.mertonuplift@nhs.net
https://www.talkwandsworth.nhs.uk/
mailto:ssg-tr.WANIAPT@nhs.net
https://www.kingstonbereavementservice.org.uk/contact-us/
https://www.icope.nhs.uk/kingston/
https://www.richmondwellbeingservice.nhs.uk/
http://www.mariecurie.org.uk/southwestlondon
http://www.mariecurie.org.uk/southwestlondon


Patient support line
Patients: 020 8767 4500

Section 3: Additional information

Infection Control Champions for Care Homes
Please contact Helen Thurlow (infectioncontrol@swlondon.nhs.uk) with the details of any individual who
would like to become an IPC Champion.

Contact details for advice and support for mental health and wellbeing.
The Health and Wellbeing of staff in the care sector is available online at: https://www.good-thinking.uk/
This website has links to useful apps quizzes workbooks and advice. There are 4 free apps at present. If you
register on the app now you can have lifetime access to meditation sessions, mindfulness, cognition
exercises and other podcasts that help with improving wellbeing.

Support for Managing Residents with Dementia
NHS England have just published a guide for Dementia wellbeing in the COVID-19 pandemic.  This provides
single page support pages for supporting people with Dementia. The document is attached and is available
via the following links: https://www.england.nhs.uk/mental-health/resources/dementia/
https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/mental-health/

SECTION 4: ONGOING ADVICE AND SUPPORT

Support for EOLC from Hospice UK
Hospice UK have released a support pack.  You can access the guidance at:
https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/clinical-resources

What to do if a resident has coronavirus symptoms
Isolate the resident in their own room and away from other residents for 14 days. Close the door if possible

or consider moving the resident's bed 2m away from the door. The resident should preferably have a room

with an en-suite. If this is not possible then the resident will need to use a commode. Contact the resident’s

GP, or access 111 services online. For a medical emergency dial 999. If ONE resident displays COVID

symptoms you need to contact the South London Health Protection Team/London COVID Response Cell

(LCRC) to advise them of a suspected outbreak.

SWL Health Protection Team 0344 326 2052

London COVID-19 Response Cell 0300 303 0450 / phe.lcrc@nhs.net
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mailto:infectioncontrol@swlondon.nhs.uk
https://www.good-thinking.uk/
https://www.england.nhs.uk/mental-health/resources/dementia/
https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/mental-health/
https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/clinical-resources
mailto:phe.lcrc@nhs.net


If PPE is running low in your Care Home

From the 6th November 2020 it had been agreed that CQC
registered organisations in primary and social care should access
the national PPE portal for their stock requirements.

The PPE portal can be found at

https://www.gov.uk/guidance/ppe-portal-how-to-order-emergency-personal-protective-equipment and we
have attached an FAQs document which has been shared with us for your information.  You will need to
register on this portal first.
From this week social care organisations, including Care Homes, should utilise the national PPE portal as its
primary supply of PPE. If organisations have difficulty in securing PPE stocks the steps they should take are:
(1) PPE Portal
(2) Local Resilience Forum
(3) BAU Suppliers
(4) South West London Mutual Aid via http://swlpp.uk online access.
South West London Mutual Aid will be updating their agreement with you and will contact you directly.

NICE guidelines on Safeguarding adults in care homes

This final guideline has now been published on the NICE
website.
The guideline is for care home providers, commissioners of
care homes, safeguarding practitioners, local authorities and
safeguarding boards. It may also be useful to anyone who
lives, works or visits care homes.

● induction and training
● care home culture and management
● indicators of individual abuse and neglect
● immediate actions to take if you consider or suspect abuse or neglect
● how care home safeguarding leads and local authorities should respond to reports of abuse or neglect
● indicators of organisational abuse and neglect

It includes summary versions of indicators to help practitioners identify abuse and neglect relating to
individuals and indicators of organisational abuse and neglect.
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https://www.gov.uk/guidance/ppe-portal-how-to-order-emergency-personal-protective-equipment
http://swlpp.uk
https://www.nice.org.uk/guidance/NG189
https://www.nice.org.uk/guidance/NG189
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#induction-and-training-in-care-homes
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#care-home-culture-learning-and-management
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#indicators-of-individual-abuse-and-neglect
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#immediate-actions-to-take-if-you-consider-abuse-or-neglect
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#immediate-actions-to-take-if-you-suspect-abuse-or-neglect
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#responding-to-reports-of-abuse-or-neglect
https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#indicators-of-organisational-abuse-and-neglect
https://www.nice.org.uk/guidance/ng189/resources/indicators-of-individual-abuse-and-neglect-pdf-9013017709
https://www.nice.org.uk/guidance/ng189/resources/indicators-of-organisational-abuse-and-neglect-pdf-9013017710


APPENDIX 1: Useful Links and Contacts

NHS MAIL
NHS Mail is available free to all Care Homes allowing personal identifiable information to be

sent securely to NHS services.  NHS Mail also allows access to Microsoft Teams which has video

conferencing facilities, to connect with GPs, Health Care staff and the resident’s family.

If you need help to access, please contact: SWLcarehomes.admin@swlondon.nhs.uk

Most of you will have your NHS mail account now and we really want you to use your NHS
shared mailbox now as this is the way the NHS will now contact you using the shared mailbox. We will be setting
some deadlines for that with your local leads. The shared mailbox does keep your data secure and accessible and
everything is in one place. We are sending out certificates so you can email your care home email lead or
SWLcarehomes.admin@swlondon.nhs.uk from your shared mailbox, we will send you a certificate.

CAPACITY TRACKER
All Care Homes are being asked to submit daily information on staffing, bed

vacancies, number of COVID cases and PPE or when the situation changes

so that the NHS can support your homes more effectively. If you are not yet

set up, or have more questions, please contact your local lead listed on the front of the FAQ. Please complete the ASC

fund questions weekly. Contact 03005550340 or 01916913729 8am to 8pm if you have any questions or need

support with this.

WORKFORCE AND STAFFING
COVID is a challenging time for maintaining staffing levels in Care Homes. We have a project running with Princes

Trust to provide Care Support Workers, Domestic and administrative staff into Care Homes.  If you would like some

support, please contact Paul Harper at: paul.harper@swlondon.nhs.uk

Topic Click Links below

The phone number for the IT Helpdesk is 020 3880
0268. Open during 09:00 – 17:00.

Information for free digital tools from Digital Social Care

PPE Portal help line number: 0800 876 6802 How to order COVID-19 PPE

PPE resource for care workers

How to correctly don and doff of PPE in Care Homes

Swabbing Residents Staff and Visitors Coronavirus Testing process and how to register LFD
Test

Online Swabbing competency assessment

Admissions and Care COVID-19 Admission and Care of Residents in Care
Homes

Infection Prevention and Control Guidance Infection Prevention and Control Recommendations
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mailto:SWLcarehomes.admin@swlondon.nhs.uk
mailto:SWLcarehomes.admin@swlondon.nhs.uk
mailto:paul.harper@swlondon.nhs.uk
https://www.digitalsocialcare.co.uk/covid-19-guidance/free-digital-tools-resources-for-covid-19/
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/931616/How_to_work_safely_in_care_homes_v8_2_11_2020.pdf
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes/covid-19-putting-on-and-removing-ppe-a-guide-for-care-homes-video
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#care-home
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#care-home
https://genqa.org/carehomes
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-1-admission
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-1-admission
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/954690/Infection_Prevention_and_Control_Guidance_January_2021.pdf


Advice for pregnant health care workers Pregnant employees COVID-19 advice

Travel and self-isolation Travel Corridors
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https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors

